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NOTE:  Q8 is compulsory. Attempt any four from the remaining. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed in the examination hall.

Q.1 
Briefly Explain the 7’C of effective communication?

Q.2 
Explain the process of preparing effective business messages?

Q.3 
What is a short report? Explain its different parts.

  Q.4 
Define leadership? Also explain its kinds.

  Q.5 
What methods are used in problems solving in group meeting?

  Q.6 
For what specific purpose proposals are used. Discuss its different parts.

  Q.7 
Explain the different steps involved in successful interpersonal communication?

  Q.8 
Explain any ONE of the following.

a) National cultural variables.

b) Individual cultural variables.

c) Kinds of persuasive Speaking.
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